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- Emergency Ambulance
Control Centre

- NHS-Direct North West
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National triage scale ;
Manchester triage system
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Emergency control centre in NHS North West
Ambulance Service, Manchester.
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— Academy of Emergency Medical Dispatch of
Americah B FE L =Advanced medical priority
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NHS Direct in North West, Manchester

+ CAS:Clinical Assessment System

+ CSPT:Call Streaming and Prioritization Tool
- =BaseldManchester Triage System
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Tooting NHS Walk-in Centre, NHS
Wandsworth , London
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A&E, St. George's Hospital, NHS
Wandsworth, London

- Accident and
Emergency (A&E)

« LW HERIKH

- MBEREEE L)
T—UAZyhTER
D& FEINBELF T

- M)7—2hA7TT)—

=

Desc s A
Unik:
H bade el \
¥ .
) i
‘s cul \
ARY |
X Ray vy . Trizge
' Ty
\ /
I \ 4
Resaraalislum room
5 biayes
Qa8

—Manchester triage e

system

National triage scale ;

Manchester triage system

AT |BRE RN SER
)— | ODEZERIBETO
D B &2k (57)

| 0
2 10
& 60

120
240

999

NHS
Direct

ASE

Urgent
Care
Desk

Walk-in
Centre

2010/9/3



HhHE DR ETMER

E3 119

L) LN ERRR?

= 6RHLINEEZTELT:
BAZE
% |YHorZHBHTZZ

EREE SR

LA 1-BRELANIL

LA 3 - #FERAELANIL

LARJL 5 - BRATIFGL

119

#7119
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ER

NHS Direct> X7 L D5HE (Key Performance Indicator: KPI)
DEZEEH#TII9EDLEER

HH #7119 NHS Direct | 2008-2009 H 42
2009 2008-2009 NHS Direct
FIRELTT (2 72 0 DIEIE EER S 3.8 0.63 <1
EERRDUCE o724 2T 2 FDHE(%) 6.7 <=10
TR IETER (%) 1.3 <=5
60FL LN I =151 D 2(%) 95 >=95
P13 L U'D1 call&fk o b T35 7 S AR 4h 99 >=05
IR & C2320%53 LLN DO F:451 D 22 (%)
P2 call& kD T3 {52 SR B GIE & < 98 >=05
73605 LLN O F451] D 28 (%)
P2, P3, D2, D3 call&= &R Hr T2 A5 7> b FH B 98 >=95
BAIERE] F T A312045 PAN O 451 0D 2 (%)
X PR T o T2 A D 2R (%) 11.3 24 <=25
NHS Direct (F1=[&#7119) TE#E 41 D3 (%) |20.6 52 >=50
R[S AR # A8 52,940 5,059,719 |>= 5 million
PSE IN=| 12,907,066 | 61,800,000
FIAE RS/ RANLITTA) (N 41.0 818.7
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