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Foreword

Passenger Terminal Buildings 1, 2, and 3 at Narita International
Airport are massive facilities used by a total of around 35
million people each year.

Each terminal building has a Control Center in charge of monitoring
the airport 24 hours a day to keep customers and airport staff
safe and secure.

Furthermore, in accordance with the Fire Service Act, we have
established a Joint Fire and Disaster Control Management
Council fire defense crew in each terminal, and we implement
fire drills and other initiatives on a routine basis to ensure that
we can respond swiftly when incidents occur.

Without the cooperation of each and every member of airport
staff, we would not be able to evacuate customers to safe
locations in the unlikely event of a fire, an earthquake, or other
incident.

This handbook provides a user-friendly overview of our fire and
disaster management and fire defense crew activities, and
outlines processes ranging from initial response through to how
to direct an evacuation.

We hope that each member of airport staff will make use of this
Fire and Disaster Control Handbook when a fire, an earthquake,
or other incident occurs, and cooperate calmly with appropriate
actions from initial response to evacuation.

Issued by Narita International Airport Corporation

Produced by NAA Safety Support Corporation

P03-04
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P07-08
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What is Fire and Disaster Control?

Let’s learn about

What is a Fire Control Manager /
Disaster Control Manager?

Fire Control Managers and Disaster Control Managers are
appointed in each workplace in Narita International Airport’s
Passenger Terminal Buildings in accordance

They are in

with Fire Service Act. your workplace
too!

What is fire/

disaster control management?

Drafting fire / disaster control plans

Participating in fire/

disaster preparedness training

a Carrying out routine inspections

0k



What is Fire Defense Organization?

What does the Fire Defense

What is Fire Defense Organization?

A body established in order to ensure the safety of
customers and staff in case of an incident.

How is the Fire Defense
Organization composed?

The organization is divided into Fire Defense Crews to
clarify who is to play what roles and what actions to be

taken at the time of a fire, an earthquake, or other incident.

I T—{ Zone A Crew | Composition of each
Crew
Zone Crew

—[ Zone B Crew ]

—(_Zone C Crew ) ( Zone A Crew (Chief) )

—[ Zone D Crew ]

—( Zone E Crew ] r

N[ N[ N[ N[ N\
72 (@) s —m mm
) o ) o < ==
s 3 8 S8 |22
—( Zone F Crew ] ® E a 3e .
< c ) o & &
2 S » = S
o =y S S = =]
—( Zone G Crew] 5 8 a >3
.y 2 = S o ®
—{( Zone H Crew ) 2 < o AME
3 @ 7] @
o El 3
(ad
J \\ J

\. J \\ J \\ J \\
Zonel\/lCrew]
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Organization do?

p
First-Response Fire Fighting Team

Conducts firefighting activities using extinguishers, etc.

L in the initial stages of a fire.

p
Evacuation Management Team

L Directs customers to safe locations.

i Rescue and Aid Team

Provides first aid and sets up aid stations if people have been injured. )

p
Communications Team

Gathers and disseminates information in the event of an incident.

p
Safeguarding Team

L Closes fireproof shutters to contain the spread of fire.
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What to Do If You Discover a Fire

o Reporting and communication

® First, call 119

Or, report the fire using
an emergency telephone.

Communication using
an emergency telephone

Explain the matter (when, where, who, what is happening)
to the operator in the Central Management Office.

a State your name and affiliation. ]

*If there are no emergency telephones close by,

call the emergency number 0476-34-5555 (Security & Firefighting Center).

@) First-response firefighting

If the fire is small (flames not extending to the ceiling), it can be extinguished.
Please extinguish it using the nearest fire extinguisher / indoor fire hose.

I How to use a fire extinguisher

Point the Mi
Pull } nozzle g } Squeeze %
the safety toward the o the lever
pin up source of m—— firmly

the fire

*Operating time is 15 to 20 seconds. *Stand upwind of the fire when operating. *Use both hands to operate.

07

I Using an indoor fire hose

Unroll the hose

and take it to the

fire scene. LR AL
N

7 Il |

" il |[
Press the | LI'
button and \
open the valve.

*Operation requires
two or more people.

6 Evacuation and direction

When directing customers, please note the following points.

u The elderly, children, and the disabled, first

a Evacuate in the opposite direction to the fire.

Cover your mouth and nose with a damp towel or handkerchief to avoid
smoke inhalation.

When evacuating in smoke, try to stay as low to the ground as possible and
place your hands on the floor or walls.

E Check that nobody is being left behind.

— ) N N T

G Do not return to the scene once you have evacuated.

When evacuating, look for the emergency exit lights and exit pathway lights.

Exit pathway
light

Emergency exit
light

08



What to Do in case of an Earthquake

0 Earthquake early warning 9 Prevent fire

/ This is an earthquake alarm. Extinguish cigarettes immediately.
<< Please stay calm.

*This announcement will be made when an earthquake of 5-lower or more on the seismic
intensity scale is expected at Narita International Airport.

*Please take care also when earthquake early warnings are broadcast on televisions,
mobile telephones, etc.

e Gather information

Follow emergency announcements, and gather accurate

information.
Q Protect yourself ,

Act in a calm and proper manner.

Cover your head and wait until the tremors stop.

Do not be swayed by rumors.

Keep away from windows and glassed areas. Shelter near
pillars or walls.

~ 6 Reporting and evacuation
Keep things surrounding you neat and organized on a routine

basis (to prevent objects being overturned, etc.)

If you find anyone injured, any fallen items, or other damage,

o report it using the emergency telephone.
If you sense an earthquake while in an elevator *If you do not have access to an emergency telephone, call 0476-34-5555

(Security and Fire Service Center).

| \

Press the button for the floor closest to you, and alight when the

elevator stops. o ) Emergency announcements will be made in the event that
If you are stuck inside the elevator, press the intercom button evacuation is necessary. Please follow the instructions given
and wait until a maintenance officer arrives. and lead customers to a safe location.

09 10



Evacuation Procedures

Earthquake early
\ warning

Outbreak of fire (call 119 first)

Use an emergency telephone.
Or call 0476-34-5555 (Security and Fire Service Center).

.

o

Emergency melody Bk

)

Earthquake

.

bayashi

é Y

Emergency broadcast Gituation report)

*Information on location and condition of the fire, whether it is contained or
spreading, etc.

(conflrmatlon of building safety)

. 2 L b4

841) € JO JUaAa ay) u|

Evacuation ] [No evacuation

required required

required required

Evacuation ] [No evacuation

=
=,
-
®
5
<
D
=
=
Q
=N
Q
=
(1)
o
q
=
-
=]
=
o
x
®

Emergency broadcast

(evacuation advice)

Emergency broadcast

(evacuation advice)

[ Emergency broadcast

N> o @ .
Everybody "\ f 1 b Move QR The exit is
please stay S o - 0: J\ slowlyand 0 . over here!
calm! 0 ® calmly! , : '
-
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Terminal 1 Map of Evacuation Sites

Public Areaand side) Restricted Areaaair side)

Sorting Area
Via emergency exit
adjacent to inspection
area, North Wing
Satellite No.2

Bus gate #28

Temporary

N\ f :’ evacuation area
X (bus boarding area)

Bus gate #40 [ Iy of

Sorting Area
Via emergency exit
adjacent to inspection
area, South Wing
Satellite No.3/4

Sorting Area
Via emergency exit _

dj toi ion -
area, South Wing Bus gate #10
Satellite No.5 1

Sorting Area

Via emergency exit
adjacent to inspection
area, North Wing
Satellite No.1

N\ )

Evacuation route from level 4\
to the external evacuation
area: follow the ramp from
level 4 to level 1, then move
to the P1 Parking Lot.

Temporary

N\ f :’ evacuation area
X (bus boarding area)

Apron

ml Evacuation route : Temporary evacuation area

(inbound passengers) (adjacent to bus gates)

i Evacuation route - - External evacuation area
(outbound passengers) (apron area)

(/\
il Evacuation Temporary evacuation External evacuation
route area (bus boarding area) area (P1 Parking Lot)

J
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Terminal 2 Map of Evacuation Sites

Public Areawand side)

2,

Restricted Areaaair side)

|| )

Temporary
evacuation area

Lobby

(bus boarding area)

’-\_,—\_F\TL,—H—._,—'

= 7,

L )
Evacuation route from level
3 to the external evacuation
area: proceed to A8 and P3
Parking Lots via the ramps.

.

T

Lobby

Temporary
evacuation area
(bus boarding area)

C) Temporary evacuation area (bus boarding area)

| Evacuation
route

- External evacuation area (A8 Parking Lot / Central Concourse / P3 Parking Lot)

i

[ [ a1 [
> A

Emergency stairs at PBBs #81 and #91

R

Bus gate #80

! I
=

Apron

N

Bus gate #70

Z

!

Apron

Bus gate #60

L

L

)

(adjacent to bus gates)

Evacuation route
il -
(inbound passengers)

Evacuation route
1]
(outbound passengers)

Temporary evacuation area

- - External evacuation area
(apron area)
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Terminal 3 Map of Evacuation Sites

o Public Areaand side)
i N\

@ Restricted Areaair side)

O C

Main Building

Terminal shuttle bus N )
boarding area

Evacuation route
| -
(inbound passengers)
\ Yy - - External evacuation area
(apron area)

ml Evacuation route
il Evacuation - External evacuation area (outbound passengers)
route (terminal shuttle bus boarding area)
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Example of Fire and Disaster

Control Measures worrice environments)

Take routine measures for fire and disaster control

Use strong chains to i

prevent doors from bursting
open during tremors.

Secure the tops
of furniture.

Secure the joints
between sections of
modular furniture.

Prevent objects from |e
moving or overturning.

Cover glass
surfaces with
shatter-resistant
film

Prevent dust from
entering between power =
outlets and plugs.

5

Secure office devices to
prevent them from

Install a fire
extmguusher.

J

falling or overturning.

19

Fire 9~
control measures

Disaster
control measures
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Other Information

[ AEDs are installed in each passenger terminal building. Important points fOl’ AED operation

In a medical emergency, do not hesitate to use an AED. . « . ’
If the device says “no shock advised

“No shock advised.”
o ?
What is an AED? DOES NOT

NECESSARILY
MEAN

An AED (Automatic External Defibrillator) is a device that
automatically monitors the patient’s heart condition and, if an
irregularity is found, delivers a controlled electrical shock to
restore the heart’s normal functions.

“The heart is beating!
The patient is revived!”

G

How to use an AED

Follow the o No shock U revs - If there is
voice prompts \ . no response
to operate

the device.

If there is some response

(ex. movement in
hands or feet)

STEP 1) Switch on

STEP 2 ) Attach pads

sTep 3 ) Press button to monttor untl amorgoncy taam e oroation
aCt|Vate current arrives immediately
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